Product Information Paulmann

Datum: 15.04.2025
Expiry of the Paulmann Bluetooth app

Dear Sir or Madam,

Paulmann will discontinue the Bluetooth app on 31 July 2025 and focus on the leading market standard Zigbee. From 1
August 2025, the Bluetooth app will no longer be available in the Google Play Store and Apple Appstore.

Impact on use:
1. Installed apps will basically remain usable with the existing functions.

2. Asthe app is no longer serviced, new updates to the operating system of the smartphone may result in the app
running incorrectly, crashing or no longer working at all.

3. The app cannot be newly downloaded or transferred when switching to a new smartphone.

Alternative for the end customer:

The end customer will be informed at the end of April of the discontinuation via the app and receive two options from
Paulmann up to and including 31 August 2025:

= A one-off purchase discount in the Paulmann online shop for switching to Zigbee products or

= Afree Paulmann Boss remote control as a replacement for the app, processed via Paulmann Customer Support.

Importance for you as a dealer:

=  Sales of Bluetooth products continue, as control is possible via installed apps and the Boss remote control (50001).

=  Focussing on the widespread Zigbee wireless standard creates a future-proof and versatile basis for marketing smart
lighting. The comprehensive Paulmann portfolio of Zigbee luminaires and accessories provides you with a perfectly
harmonised system that enables flexible expansion and covers a wide range of applications.

If you have any further questions, please get in touch with your Paulmann contact person.

Yours sincerely

Your Paulmann Team



Preklad - Ukonceni aplikace Paulmann Bluetooth

Produktova informace

Datum: 15.04.2025

Ukonceni aplikace Paulmann Bluetooth
Vazena pani, vaZeny pane,

spole¢nost Paulmann ukon¢i dne 31. ¢ervence 2025 provoz aplikace Bluetooth a zaméf{ se
na vedouci trzni standard Zigbee. Od 1. srpna 2025 jiZ aplikace Bluetooth nebude dostupna
v Google Play Store ani Apple Appstore.

Dopad na pouZivani:

1. Nainstalované aplikace zlistanou v zdsadé nadale pouzitelné s dosavadnimi funkcemi.

2. Vzhledem k tomu, Ze aplikace jiz nebude dale udrzovana, mohou nové aktualizace
operacniho systému smartphonu zpisobit jeji nespravné fungovani, pady nebo tplnou
nefunk¢nost.

3. Pri prechodu na novy smartphone nebude mozné aplikaci znovu stahnout nebo prenést.

Alternativa pro koncového zakaznika:

Koncovy zdkaznik bude koncem dubna o ukonceni informovan prostiednictvim aplikace a
do 31. srpna 2025 obdrZi dvé moZnosti od spole¢nosti Paulmann:

- Jednorazovou slevu na nakup v e-shopu Paulmann pfi prechodu na produkty Zigbee, nebo
- Dalkovy ovladac¢ Paulmann Boss zdarma jako nahradu za aplikaci, zprostfedkovany pres
zakaznicky servis Paulmann.

Dilezitost pro vas jako prodejce:

- Prodej Bluetooth produktd pokracuje, protoze ovladani je mozné prostirednictvim
nainstalovanych aplikaci a dalkového ovladace Boss (50001).

- Zaméreni na rozsifeny bezdratovy standard Zigbee vytvari perspektivni a univerzalni
zaklad pro marketing chytrého osvétleni. Komplexni portfolio svitidel a ptisluSenstvi Zigbee
od spole¢nosti Paulmann vam poskytuje dokonale sladény systém, ktery umoznuje flexibilni
roz$ifeni a pokryva Sirokou $kalu pouZiti.
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